Fat Finger Technologies is a dynamic team of knowledgeable
individuals. A decade of experience later, we continue to take
pride in old-fashioned qualities like prompt and efficient
solutions, because good service never goes out of fashion! A
well-maintained networked computer environment is proven to
help good folks like you, become more efficient in your service
delivery. We tackle each task with cost-effectiveness in mind to
make sure we don't break the piggy-bank.
We have adapted to most IT environments and if we don't know,
we learn, thereby adding to our experience. We offer simple
office networks to full cloud-hosted solutions to public facing
networks with internet fail-over. Clearly, no job is too big or
small - so we've got your covered 24/7.

Our goal is to have happy and efficiently operating clients
wherever we provide our services who are proud to be
serviced by Fat Finger Technologies. With greater efficiency
to grow their businesses.

SERVICES
DESKTOP & SERVER SUPPORT

HOSTED DOMAIN & EMAIL

For any business to thrive they need a stable
computer system. We pride ourselves in servicing
and maintaining our clients’ systems to be as
efficient as possible.

The number one point of communication for any business is
their email. Having a secure & reliable email hosting system
is essential for keeping in contact with your clientele.

WIRED & WIRELESS NETWORKS

BACKUP & DISASTER RECOVERY

Designing a solid core network Infrastructure, be it
wired or wireless, where all devices are able to
communicate with each other and the network
devices such as printers, etc ensures for productive
work processes. Securing the wireless network with
guest network isolated ensures company
communication and data is secure

Apart from protecting your business’ Work in Progress, one must be
ready for worst case scenario. Most small businesses make the
mistake of not taking BACKUPS seriously until they have become
victim of data loss.

HARDWARE & SOFTWARE
SALES & SUPPORT
Whether you are looking being at the cutting edge
of technology or just keeping systems running
smoothly. We can source all your required hardware
and software at competitive rates as well as provide
prompt & efficient after sales support.

By simply ensuring that a strict backup schedule is in-place one can
avoid the costly event of losing their priceless company data. We
offer on-site, cloud & hybrid backup solutions so as to ensure
disaster recovery.

INTERNET SECURITY & FIREWALLS
An often-over-looked aspect of a business’ systems efficiency
and stability is having a reliable Internet Security application
protecting their PC’s from attacks and infections.
This tied together with a firewall appliance to restrict access
to
unproductive web content ensures end-users are solely
focused on their work.

OUR PARTNERS
Acronis Cloud Backup & Disaster
Recovery

ESET Security

Microsoft Office 365

In today’s day and age business data is crucial to
a business’ success. Many SOHO’s lose their data
because they simply don’t back up. They see
backups as too time-consuming and expensive
and requires specific expertise they don’t have.
Historically, such complaints are justified – until
now. We provide full management of the
backups to the secure AES256 cloud storage
platform. This cost-effective and complete data
protection service. Running in the Acronis Cloud,
Acronis Backup is a backup as a service solution
that delivers advanced cyber protection that’s
packaged and priced for small infrastructures.

For a secure PC experience, we are backed by
ESET Security software. Award winning
cybersecurity software that is fast, light and
invisible. ESET has been winning industry
awards for complete endpoint protection for
more than 20 years. Their multi-platform,
antimalware security comes with web control,
firewall, anti-spam filter and ransomware
protection. Benefit from light-on-your-system,
advanced layers of protection for endpoints
and networks.

Get business class email and calendar service with
99.9% up-time guaranteed. Email storage starting at
50GB including web versions of Office applications:
Outlook, Word, Excel, PowerPoint. With Microsoft
Office 365 desktop applications you stay up-to-date
with the latest versions of Word, Excel, PowerPoint,
and more. Advanced mail protection from malware
& SPAM. SPF, DKIM & DMARC protection.

Landline: +27 010 141 5681
Email: support@fatfingertech.co.za

HOW TO GET IN TOUCH
LET US SEE HOW WE CAN MEET YOUR NEEDS.

